
ABCs of a Trauma Performance Improvement (PI) Plan 
Education Series  

Part II: Applying Concepts of PI  
Case Review, Corrective Action & Action Plans 

Friday July 18, 2014 9am-5pm 
Hosted by: Scottsdale Healthcare Osborn Medical Center 

7400 East Osborn Road|Scottsdale, Arizona 85251  

 
Objective:  Participants will build performance improvement process 

knowledge by advancing from issue identification to issue resolution. 

 
Please contact Joyce Hospodar hospodar@email.arizona.edu 520.626.2432 with any questions.  

 
Presented by the Arizona Department of Health Services Bureau of EMS and Trauma System  

and the Arizona Center for Rural Health- Rural Hospital Flexibility Program (AZ-Flex). 

Save the Date! 

mailto:hospodar@email.arizona.edu

